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NYC Transit operates over 240 route miles of subway structures with 468 stations system-wide and must regularly inspect these structures
for defects to safeguard its employees and riders. These inspections are also vital to the agency’s proper management of its limited
resources for maintenance and capital repair. Our audit of structural inspection practices, though, finds that NYC Transit has not inspected
some critical support structures on a regular and timely basis, and in some cases has not inspected certain critical structures for decades.
Examples of the overlooked structures we found include steel supports at elevated stations on the
line; truss bridges (one of the oldest
types of modern bridges); abandoned sections of stations that serve as supporting structures for active sections of stations; and the concrete
Rockaway Viaduct that spans Jamaica Bay in Queens. The Office of the MTA Inspector General made seven recommendations designed to
promote safety, and to make structural inspections broader in reach as well as more timely, effective, and efficient.
Inspector General Barry L. Kluger stated that “Certainly we are encouraged that NYC Transit has accepted the substance of our findings and
all of our recommendations, which we believe will improve its ability to effectively plan and prioritize maintenance and help ensure that its
infrastructure is safe.”
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